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Definitions  
“We”, “us” or “our” mean Settle Global Solutions Ltd. 
 
“Cookies” mean small text files that are placed on your computer or mobile device when you browse websites; 
“Transaction Service” means the services provided by the SettleCoin System and your SettleCoin® online 
account.  

 
Introduction 
This Privacy Policy, issued in June 2023, constitutes part of the legal relationship between you and us.  
 
This page informs you of our policies regarding the collection, use, and disclosure of Personal Data (as defined 
below) in connection with your relationship with us as our clients, acting for a client, or being generally interested 
in our services, including this website, in terms of the Data Protection Act, Cap 440 of the Laws of Malta and 
Regulation EU 2016/679 of the European Parliament and of the Council of 27th April 2016 on the protection of 
natural persons with regard to the processing of personal data and on the free movement of such data (“GDPR”). 
 
We will not use or share your information with anyone except as described in this Privacy Policy. 
 
We use your Personal Data for providing and improving our services. By using Our services and this website, 

you agree to the collection and use of data in accordance with this policy.  
 
Collection of Information 
Protecting your privacy is important. In order to provide you with our services, we must collect certain personal 
information about you and obtain your consent in relation to the handling of such personal information. You 
will provide to us upon request all such information in relation to your financial and business affairs and/or 
identity, as we may reasonably require which may also be used for analytical or any secondary purposes such as 
archiving, audits, statistical/historical purposes.   
 
You must ensure that all information provided to us is accurate and up-to-date at all times. Any changes must 
be advised to us as soon as practicable. You may ask us for a copy of your personal information so you may 
review it and correct or change it if necessary. We will respond to your request without undue delay and at the 
latest within 30 days. 

In addition to the personal data required for the processing of your interaction, we will also use this data to 
advise you of new changes or additions to our services, or information related to foreign exchange rates.  

Additionally, we also collect non-personal data. “Non-Personal Data” means statistical and other analytical 
information collected on an aggregate basis of all visitors to our website. This Non-Personal Data comprises 
information that cannot be used to identify or contact you, such as demographic information regarding, for 
example, user Internet Protocol (“IP”) addresses where they have been clipped or anonymised, browser types 
and other anonymous statistical data involving the use of our website.   

Use of Information 
You hereby authorise us to collect, use, store or otherwise process any personal information in accordance with 
this Privacy Policy and Our Terms and Conditions.    
 
While using our services or browsing our website, we may ask you to provide us with Personal Data that can be 
used to contact or identify you. Personal Data refers to any information relating to you as an identified or 
identifiable natural person, which may include, but is not limited to, your email address, name, and phone 
number (“Personal Data”). Personal Data does not include data from which you can no longer be identified, 
such as anonymised aggregate data. 
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If you would like to register and make use of our Transaction Services, you will be required to provide evidence 
to verify identity. If we are not satisfied with the information provided by you, we may request additional 
information. We will not accept an application and the full range of Transaction Services will not be available to 
you unless and until verification procedures have been completed to Our satisfaction.   
 
We are committed to collect, process, handle, and store your Personal Data in accordance with the principles 
laid down in the GDPR. In this regard, your Personal Data will be: 
  

1. Processed lawfully, fairly, and in a transparent manner; 
2. Collected for specified, explicit, and legitimate purposes; 
3. Not further processed in a manner that is incompatible with those purposes, unless it is for archiving 

purposes in the public interest; 
4. Not kept longer than necessary for the achievement of those purposes, unless for the public interest; 
5. Adequate, relevant, and limited to what is necessary in relation to the purposes for which it is 

processed; 
6. Accurate and kept up to date, and we will take every reasonable step to ensure that any inaccurate 

Personal Data is erased or rectified without delay; 
7. Processed in a manner that ensures appropriate security and confidentiality. 

 
We will collect, process, handle or store your Personal Data only if: 
  

1. You have given consent for one or more specific purposes; 
2. It is necessary for the performance of a contract or prior to the entering into a contract to which you 

are a party; 
3. It is necessary for our compliance with a legal obligation; 
4. It is necessary in order to protect your vital interests or the vital interests of another natural person; 
5. It is necessary for the performance of a task carried out in the public interest; 
6. It is necessary for the purposes of the legitimate interests pursued by us, except where such interests 

are overridden by your interests or your fundamental rights and freedoms which require protection of 
your Personal Data. 

  
Subject to the Consent and the Rights of Data Subjects 
The collection, processing, handling, and storing of your Personal Data will always be subject to the consent and 
all the rights you are entitled to, as outlined in subsequent sections, including the necessary minimum 
information which must be communicated to you. You may at all times, subject to certain exemptions, withdraw 
your consent or request the erasure or rectification of your Personal Data. In such cases, we shall irrevocably 
destroy or rectify your Personal Data. 
 
Consent to Search Public Databases 
You consent to an electronic database search and credit reference agencies search by us in order to verify your 
identity and credit standing. We shall retain records of the contents and results of such searches in accordance 
with all current and applicable laws. We further reserve the right, if considered appropriate at our sole 
discretion, to provide relevant information regarding you and your transactions to credit reference and law 
enforcement agencies. 
  
Retention of Information 
We are committed to store your Personal Data in the most secure manner using effective and modern software 
which shall be kept updated. The storage of your Personal Data shall be made in accordance with the principles 
and procedures applicable to the processing of Personal Data, laid down in the previous section of this Policy. 
This Policy requires that your Personal Data is kept confidential by limiting the access to your Personal Data to 
you or to persons who actually require such access for legitimate reasons and with the appropriate security 
measures in place to avoid unauthorised access or sharing of your Personal Data.  
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We shall have in place all necessary procedures to ensure that any erasure of your Personal Data is done safely 
and securely with no possibility of recovery of such data. We shall also implement back-up and disaster recovery 
solutions for unintentional loss of your Personal Data.  

Any information collected by us, including telephone recordings or transcripts, may be kept or destroyed in 
accordance with relevant GDPR or regulatory legislation.   

The security of your Personal Data is important to us, but remember that no method of transmission over the 
Internet or method of electronic storage is completely secure. While we strive to use commercially acceptable 
means to protect your Personal Data, we cannot guarantee its absolute security. We shall in no way be liable to 
you for any loss or damage you may incur as a result of the loss or theft of such information held by us.   
 
Data Minimisation 
We are committed to process and store your Personal Data only as long as such storage is required and for 
legitimate purposes. Therefore, this Policy requires the erasure, within reasonable time, of your Personal Data 
which is no longer required or the purpose for which data was stored is no longer relevant. 
 
Data Processing 
We collect your Personal Data when you: 
  

1. Access our website; 
2. Post a query or complaint through our website; 
3. Request to use our Transaction Services; and 
4. Apply for an opportunity with us. 

 
  
Compliance with Laws 
We may require your Personal Data in order for us to remain compliant with any law or regulation, or to satisfy 
a legal or statutory obligation. We will disclose your Personal Data with any of our employees or any other 
person we deem fit where required to do so by law or by court order or if we believe that such action is necessary 
to comply with the law and the reasonable requests of law enforcement or to protect the security or integrity 
of our service. The Personal Data which we may process in this regard includes, but is not limited to, your name, 
address, identification number, date of birth, country of birth, email address, and phone number. 
  
Communications 
We may use your Personal Data to contact you with newsletters, marketing or promotional materials, and other 
information that may be of interest to you. If you decide that you no longer wish us to keep or use information 
or you want the information to be revised or updated, please feel free to contact us. We will remove or amend 
the information as appropriate in accordance with applicable legislative and regulatory requirements.  

  

Recording phone conversations  
Both you and Us consent to the electronic recording by either party of telephone conversations between them 
without an automatic warning tone, and the utilisation of such recordings as evidence by either party in any 
dispute or anticipated dispute between the parties or in relation to any dealings between the parties.  
Log Data 
We collect information that your browser sends whenever you visit our website (“Log Data”). This Log Data may 
include information such as your computer’s IP address, browser type, browser version, the pages of our website 
that you visit, the time and date of your visit, the time spent on those pages, and other statistics. 
 
In addition, we may use third party services such as Google Analytics that collect, monitor and analyse this type 
of information to increase our website’s functionality. These third-party service providers have their own privacy 
policies addressing how they use such information. You can opt-out of Google Analytics for Display Advertising 
and customise the Google Display Network ads by visiting the Google Ads Settings page. Google also 
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recommends installing the Google Analytics Opt-out Browser Add-on for your web browser. Google Analytics 
Opt-out Browser Add-on provides visitors with the ability to prevent their data from being collected and used 
by Google Analytics. 
  
For more information on the privacy practices of Google, please visit the Google Privacy & Terms web page. 
 
Cookies 
Our Cookie Policy provides details on the Cookies Our website uses. Our Cookies do not store any personal 
identifiable information. You can switch Cookies off by adjusting your internet browser settings to stop it 
accepting Cookies. Please be aware though that turning off Cookies will impair the performance of many 
websites and not just ours.  
 
Service Providers 
We may employ third party companies and individuals to facilitate our services, to provide services on 
our behalf, to perform related services, or to assist us in analysing how our service is used. 

These third parties have access to your Personal Data only to perform these tasks on our behalf and are obliged 
not to disclose or use it for any other purpose. 

International Transfer 
Your Personal Data may be transferred to, and maintained on, computers located outside of your country where 
the data protection laws may differ than those from your jurisdiction. 
 
If you are located outside Malta and choose to provide information to us, please note that we transfer the 
information, including Personal Data, to Malta and process it there. 
 
Your consent to this Privacy Policy followed by your submission of such information represents your agreement 
to that transfer. 
  
Notification of Breach 
In the case that the security or confidentiality of your Personal Data is breached, we shall inform the competent 
supervisory authorities within 72 hours of such breach, and we shall also inform you without undue delay of 
such breach if we deem such breach to constitute a high risk to your rights and freedoms. In notifying you of 
such breach, we shall communicate in plain language: 
  

1. The name and contact details of the Data Protection Officer or other contact point where more 
information can be obtained; 

2. The likely consequences of the breach; 
3. The measures taken or proposed to be taken to address and mitigate the effects of the breach. 

  
Rights of Data Subjects  
We are committed, to the best of our abilities, to allow you to exercise your rights in relation to your Personal 
Data held by us. We are committed to respect and act upon any exercise of such rights. 
  
Right to Information 
You are entitled to certain minimum information when your Personal Data is collected. Throughout this Privacy 
Policy we are providing you with such information, which includes the following: 
  

1. Our identity and our contact details or of our representative; 
2. The purposes and legal basis of the processing of your Personal Data; 
3. The legitimate interests pursued by us for the processing of your Personal Data; 
4. The recipients of your Personal Data; 
5. Where your Personal Data is not collected directly from you, information as to the source of your 

Personal Data; and 
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6. The fact that we may transfer your Personal Data to a third country or international organisation and 
that appropriate safeguards are in place. 

  
This Privacy Policy is also providing you with the following information: 
  

1. The period for which your Personal Data will be stored, or the criteria used to determine that period; 
2. Information on the rights to which you are entitled; 
3. The fact that the provision of your Personal Data is both a statutory and contractual requirement, and 

instances where you are obliged or not obliged to provide your Personal Data and the possible 
consequences of failure to provide such data; and 

4. The existence of automated decision-making, including profiling, and information on the logic involved, 
the significance and the envisaged consequences of such processing of your Personal Data. 

  
Right of Access 
This Policy requires us to allow you to exercise your right in requesting a confirmation from us as to whether 
your Personal Data is being processed and the right to access your Personal Data. You are also entitled to access 
the information on your Personal Data mentioned in the previous sub-section. 
  
 
 
Right to be Forgotten and Rectification 
You shall have the right to obtain from us without undue delay the rectification of inaccurate Personal Data 
concerning you. Taking into account the purposes of the processing, you shall have the right to have incomplete 
Personal Data completed, including by means of providing a supplementary statement. 
  
You may also ask us to destroy any of your Personal Data. When such request is made, we are obliged to destroy 
your Personal Data in an irrecoverable manner and without undue delay if one of the following grounds applies: 
  

1. Your Personal Data is no longer necessary in relation to the purposes for which it was collected or 
processed; 

2. You withdraw your consent on which the processing is based and where there is no other legal ground 
for the processing; 

3. You object to the processing and there are no overriding legitimate grounds for the processing; 
4. Your Personal Data has been unlawfully processed; 
5. Your Personal Data has to be erased for compliance with a legal obligation in the EU or under Maltese 

Law; and  
6. Your Personal Data has been collected in relation to the offer of information society services. 

  
This right to erase your Personal Data shall not be granted if the processing of your Personal Data is necessary 
for: 
  

1. Exercising the right of freedom of expression and information; 
2. Compliance with a legal obligation which requires processing by the EU or Malta, or for the performance 

of a task carried out in the public interest; 
3. Reasons of public interest in the area of public health; 
4. Archiving purposes in the public interest, scientific or historical research purposes, or statistical 

purposes as long as erasure of your Personal Data is likely to render impossible or seriously impair the 
achievement of the objectives of that processing; or  

5. The establishment, exercise or defence of legal claims. 
 
Right to Restrict Processing 
This Privacy Policy also commits us to allow you to exercise your right to restrict us from processing your Personal 
Data when one of the following applies: 
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1. The accuracy of your Personal Data is contested by you, for a period enabling us to verify the accuracy 
of your Personal Data; 

2. The processing is unlawful, and you oppose the erasure of your Personal Data and you request the 
restriction of its use instead; 

3. We no longer need your Personal Data for the purposes of the processing, but your Personal Data is 
required by you for the establishment, exercise, or defence of legal claims; 

4. You have objected to processing of your Personal Data, for the period pending verification whether we 
have legitimate grounds which override your fundamental rights and freedoms. 

 
Where processing has so been restricted, your Personal Data shall, with the exception of storage, only be 
processed: 
  

1. With your consent; 
2. For the establishment, exercise, or defence of legal claims; 
3. For the protection of the rights of another natural or legal person; or 
4. For reasons of important public interest of the EU or one of its member states. 

  
Apart from restricting processing, you shall also have the right to object, at any time, to processing of your 
Personal Data when the processing of your Personal Data is required for the performance of a task carried out 
in the public interest or for the purposes of our legitimate interest. In such case, we may continue to process 
your Personal Data only if we demonstrate compelling legitimate grounds for the processing which override your 
interests, rights and freedoms, or for the establishment, exercise or defence of legal claims. If you object to the 
processing of your Personal Data for direct marketing purposes, we shall cease the processing. 
  
Right to Data Portability 
You may also request to receive your Personal Data from us in a structured, commonly used and machine-
readable format. You may also request such Personal Data to be transmitted to another controller without any 
hindrance from us where: 
  
The processing is based on a consent or on a contract; and 
The processing is carried out by automated means. 
  
Links to Other Sites  
Our website may contain links to other sites that are not operated by us. If you click on a third-party link, you 
will be directed to that third party’s site. When connecting to such other websites you will no longer be subject 
to this Privacy Policy but to the privacy policy of the new site. We therefore strongly advise you to review the 
privacy policy of every site you visit. 
 
We have no control over, and assume no responsibility for, the content, privacy policies, or practices of any 
third-party sites or services. 
  
Fees 
We will in general not charge for any reasonable exercise of your individual rights mentioned in this Privacy 
Policy. However, we may charge a reasonable fee if your request to exercise your individual rights is manifestly 
unfounded or excessive. Alternatively, we may refuse to comply with the request in such circumstances. 
  
Changes to this Privacy Policy 
We may update our Privacy Policy from time to time. We will notify you of any changes by posting the new 
Privacy Policy on this page. It is therefore in your interest to check the Privacy Policy any time you access our 
website to be familiar with the most updated version of this Privacy Policy. Changes to this Privacy Policy are 
effective when they are posted on this page. 
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Contact Us 
If you have any questions about this Privacy Policy, please contact us by email 
on info@settleglobalsolutions.com or by telephone on +356 2182 6134. Any comments or suggestions you may 
have which may contribute to a better quality of service will be welcome and greatly appreciated. 
 


